
Who is eligible?

VITA (Volunteer Income Tax Assistance) prepares tax 

returns for those who meet household income 

requirements of $56,000 a year or less. We prepare 

current year tax returns during the tax season.  Prior year 

tax returns and amendments will be completed by 

appointment after April 15th.

When can I file?

The Goodwill Career Center will be filing tax returns 

during the tax season from January 21 - July 15, 2020.  

Walk-ins welcome at Columbus Midtown Career Center at 

2601 Cross Country Drive.  Valet Services available at 

FOUR different locations January 21 – April 15, 2020.  Let 

Valet work for you while you go to work! 

How do I file?

Effective March 23, 2020, we will offer Virtual VITA 

Service.  These services will allow for timely filing of 

taxes and facilitate social distancing.   

Virtual VITA  is Snap it. Send it. Done. ALL from your 

personal smart device.  

Face to Face services will resume once the Career 

Center is open to the public.

Need more information?

Call the Goodwill Career Center at 706.256.1837



We can file 

your taxes 

for free.

Getyourrefund.org 
while face to face services are suspended

GOODWILL CAREER CENTER
2601 Cross Country Drive

Phone: 706-256-1837

PHOTO ID for taxpayer (and spouse if filing jointly) no photocopies

Social Security Cards for everyone listed on your tax return, must be the original.

W-2s for each job held in 2019 for each person in the household. This form reports your 

name, wage and other tax information to the IRS

1099s showing other income (unemployment, Social Security,  school loans, health care 

reimbursement, state tax refund, gambling winnings, contract work) reported to the IRS

Bank account numbers from a voided check, bank or credit union’s routing number and 

savings or checking account number for your refund to be deposited automatically into 

your account through direct deposit

Last year’s tax return (if you have it)

Where do I file?   www.getyourrefund.org
CONTACT US FOR FREE TAX PREPARATION

OPELIKA (CST)
3740 Pepperell Parkway • Opelika, AL

334-275-4815

Mon & Tue: 3 PM – 5 PM
Wed & Thurs: 9:30 AM – 12:30 PM & 

2:30 PM – 5:30 PM
Fri: 9:30 AM – 12:30 PM

PHENIX CITY

3605 Hwy 280 • Phenix City, AL

706-256-1837

Mon: 10 AM – 12:30 PM
Tue: 2 PM – 5 PM

Wed: 9 AM – 1 PM & 2 PM – 5 PM
Thurs: 2 PM – 5 PM

Fri: 10 AM – 12:30 PM

NEWNAN

3121 Hwy 34 East • Newnan, GA

678-854-6839

Mon - Thurs:

9 AM – 12:30 PM, 2 PM – 5 PM
Fri: 9 AM – 12:30 PM

What do I bring?
Please make sure you have the following documents:

Is your total household income below $56,000?

If NO, check out               if your income is below $66,000

DON’T WANT TO WAIT? TRY OUR VALET SERVICE

HOURS: 

Mon:  9 AM-5:30 PM

Tue-Thu: 9 AM-5:30 PM

Fri: 9 AM –2:30 PM


